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Introduction

II’

The “Equipment Service Portal” is used to communicate/coordinate the delivery of Commercial
Sales equipment to customers through a Hobart Service Office. This portal will provide Hobart
Service users (including install teams) the ability to:

e Track customer orders that will be shipped into a Service Office’s Service area

e Track customer shipments flagged as being delivered by a specific Service Office

e Track Transfer Orders moving inventory into a Service Office

e Receive Transfer Orders (i.e., tagged to a specific customer and customer roll outs) into
a Service Office

e Manage/Coordinate the delivery of inventoried equipment marked for customers

e Report delivery of equipment for customer orders

Access Portal

e Users, given Portal rights, will access via www.hobartcorp.com or
www.hobartservice.com by clicking Sign In



http://www.hobartcorp.com/
http://www.hobartservice.com/
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e The Hobart Service Equipment Portal will be the default when clicking on Sign In
e You can also access the Hobart Service home page or the Resource Center by clicking
on the respective links

| HOBART SERVICE I IRESOURCE CEHTERI PORTAL HELP

HOBART BAXTER [ Inoulsen | Welcome Wilma Desselle to the Equipment Service Portal
Salez Acknowledgement

Tranzfer Sales Orders

Export To Excel

Shipment Receipt

PRI DR Transfer Sales Orders

Report Delivery

Print Blank Delivery Receipt Transfer Order Order Hum Status Elant Oty Part Hum Need By Date

User Profile 29-000020 134 Pending 29-29 FEG Covington DC 1 HPX3-5 0211212010

My Stes £9-000021 134 Pending 29-29 FEG Covington DC 1 HM1200-1 021212010
29-000024 141 Pending 29-29 FEG Covington DC 1 HCME1-1 02/09/2010
29-000025 141 Pending 29-29 FEG Covington DC 10 HLX-RFID 02/09/2010

e Office location will default to users” home branch. For those users that have been
defined as needing multiple office locations, select location from the Select Office drop
down box

e (Category pages can be accessed by clicking on the name in the Category Window (Side
Menu)

HOBART SERVICE RESOURCE CENTER PORTAL HELP

BAXTER i_m Welcome Wilma Desselle to the Equipment Service Portal

Sales Acknowledgement
On-Hand Inventory | Select Office: [‘\"-"inston Salem, NC_ <

Tranzfer Sales Orders

: : Export To Excel
Shipment Receipt

Pending Delivery | Transfer Sales Orders

Report Delivery

Print Blank Delivery Receipt | Transfer Order  Order Hum Status Blant aty Part Num Need By Date
. = 29-000020 134 Pending 29- 29 FEG Covington DC 1 HPX3-5 02/12/2010
e 29-000021 134 Pending 29- 29 FEG Covington DC 1 HI1200-1 02/12/2010
29-000024 141 Pending 29- 29 FEG Covington DC 1 HCME1-1 02/09/2010
29-000025 141 Pending 29- 29 FEG Covington DC 10 HLX-RFID 02/09/2010
29-000025 141 Pending 29- 29 FEG Covington DC 5 HLCRFID 02/09/2010
Today's Date: 2111/2010 29-000027 141 Pending 29- 29 FEG Covington DC 1 HCME1-1 02/26/2010
29-000029 143 Pending 29- 29 FEG Covington DC 1 HCME1-1 02/12/2010
29-000030 147 Pending 29-29 FEG Covington DC 1 HL%-RFID 021212010
29-000031 147 Pending 29- 29 FEG Covington DC 1 HLX-RFID 02/11/2010
29-000032 147 Pending 29- 29 FEG Covington DC 1 HL%-RFID 02/12/2010

e Categories that will be utilized will be:

1. Sales Acknowledgement — Displays the Customer orders that are designated to a
Hobart Service office’s servicing area based on the order’s delivery destination
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2. On-Hand Inventory — Displays the “On-Hand” quantity of Commercial Sales
equipment located in the Hobart Service office’s equipment inventory

3. Transfer Sales Orders — Displays the Transfer Orders that have been created and
used to move the ordered equipment from the Commercial Equipment’s
warehouse or plant to the Hobart Service office.

4. Shipment Receipt — Once a transfer order shipment has arrived at the Hobart
office, it must be received into inventory from this page.

5. Pending Delivery — Displays the Sales Order/Line/Releases that are “candidates”
for being delivered

6. Report Delivery — Displays all of the Delivery Receipts a Hobart Service office has
created, and is a gateway to the screen that is used to print a Delivery Receipt,
void a Delivery Receipt, or report that the equipment on a Delivery Receipt has
been delivered.

7. Print Blank Delivery Receipt — Used to print a blank Delivery Receipt, which can
be used to deliver items not tracked on the Portal

Sales Acknowledgement

e The Sales Acknowledgment page displays the Customer orders that are designated to a
Hobart Service office’s servicing area based on the order’s delivery destination.
1. Replaces the Order Acknowledgements and Open Order Report received via
mail.
2. Can be used as a tool to track pending installations
3. Columns may be sorted by clicking on the blue bold heading name at the top of
each column.
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HOBART] V(18 ELomerTy Welcome Wilma Desselle to the Equipment Service Portal HOBARE
T —. S ERVICE
Sales Acknowledgement ‘1—
0On-Hand Inventery Select Office: | Albany. NY Branch (01610} v|
Tranzfer Sales Orders
Export To Excel
Shipment Receipt
Pending Delivery Status: Days to View:
LR Sales Order Acknowledgements
Print Blank Delivery Receipt
User Prefis g?lf’: Qty Ship To Name Sold To Hame End User City State Zip g:::l B Status  Ship Date Carrier BOL PRO
My Sites Jaie
ar B & G Foodservice B & G Foodservice B & G Foodsenice \ : . a5 19949 2083, i
1087171 1 Equipment & Supply Equipment & Supply Equipment & Supply Albany MY 1221401/22/2010 Delivered 02/25/2010 19 ABF a
Today's Date: 2 ARRIRIN! 1 Golub Corporation Golub Corporation Golub Corporation SchenectadyNY  1230601/22/2010 Open
™ 2612 B & G Foodsenvice B & G Foodsenice B & G Foodsenice A v /12007 01/29/2
loerva 22t ! Equipment & Supply Equipment & Supply Equipment & Supply Ibany MY 1200701/29:2070- Open
B & G Foodservice B & G Foodsenvice B & G Foodservice . .
1 2712PHS- { ( ( Albany 2007 01/20/2
RRUCRINS 2712PHE-1 Equipment & Supply Equipment & Supply Equipment & Supply Ibany Y 1200701/29/2010° Qpen
1121171 25-G22010 1 Dunkin Donuts/Paramount  Dunkin Denuts/Paramount  Dunkin Denuts/Paramount Warren RI 0122901/29/2010 Open
— I Rest Rest Rest
1120211 25121 4 Dunkin Denuts/Paramount  Dunkin Denuts/Paramount  Dunkin Denuts/Paramount - Rl 0122901/29/2010 Open
Rest Rest Rest
1120371 HLi-1 1 Dunkin Donuts/Paramount  Dunkin Donuts/Paramount  Dunkin DonutsiParamaount Warren Rl 0122901/29/2010 Open
—— Rest Rest Rest
11311 2512-1 4 Paramount Rest Supply Paramount Rest Supply Paramount Rest Supply Warren Rl 128600212412010 Open
corp Corp Corp
11321 2612-2 1 Paramount Rest Supply Paramount Rest Supply Faramount Rest Supply Warren Rl 1286002/24/2010 Open
Corp Corp Corp
I Supply ‘ Supply ‘ Supply
IEETE 2712PHS-1 4 Paramount Rest Supply Paramount Rest Supply Paramount Rest Supply Warren Rl 12860 0212412010 Open
corp Corp Corp
e 26-622010 4 Paramount Rest Supply Faramount Rest Supply Faramount Rest Supply Warren Rl 1288002/2412010 Open
— Corp Corp Corp
dqmiEid 1.0 . _Paramount Rest Supply Paramount Rest Supply Paramount Rest Supply Warren oL 40BEN NWOAROAN  Anen
H H “ ) “ H )
o This page can be filtered by “status” and number of “days to view

Select Office:

Gtatus:

Cpen
Shpd Direct
Sales Deliverad
Order |

Gty Ship To Ham

B & G Foodsd
Sunnly

108/ 1/1 26121

e Status Codes:
1. “All" displays all status types
2. “Open” - Sales Order/Lines/Release to be delivered by the Hobart Service Office
3. “Shpd Direct” - Sales Order/Line Release will be or has been shipped directly to the
customer’s destination

4. “Delivered” - Hobart Service office has delivered

e Days to View:
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1. Allows a look back at orders starting from current date and in increments of 30, 60
and 90 days

Status: | Al Days to View: 30 ¥
30

Sales 10 Pack

e On the Sales Acknowledgement page, the Sales Order number under the Sales Order
column is a hyperlink to the Sales Order Acknowledgement Detail page. Click on
hyperlink to open page

Status: | Al ¥ | Days to View: |30 ¥

Sales Order Acknowledgements

Sales TO Pack )
Fart Num ahip 1o Hame =0ld 1o Name £nd User
Order ) Part Num Qty  Ship To Hame Sold To Name End User
a4 . B & G Foodservice Equipment & B & G Foodservice Equipment & B & G Foodservice Equipment &
108/ 1/ 1 26121 1 ) ) )
Supply Supply Supply
a SMALL- - . - ) - )
1117101 . 1 Golub Corparation Golub Corparation Golub Corporation

e The Sales Order Acknowledgement Detail page allows a Hobart Service office to review
Order Header and Order Line History comments

e Allows you to select the type of History Text that displays on the page. You can either
select “All” to show all types, or select a specific type. The types of History Text include:
o Installation
o Change
o History Text

Plant/Scheduler Memo
o Pricing

e Allows a Hobart Service office to “enter” Order History Text of type BRAG/Installation
1. Enter a description (ex. Installation, etc.) in the Memo Description box
2. Enter comments in the Memo Text box
3. Click on the Create New Installation Memo button
4. History text will appear when screen is refreshed
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Click on the Back button to return to the Sales Acknowledgement window

[ )
Sales Order Acknowledgements Detail
Sales T0O Pack - . Need By
I — =nip To Name =0ld To Name Status
Order D Part Num Qty Ship To Name Sold To Hame End User City State Zip Date status
1120 1/1 z_(Eﬁ 1 Dunkin Donuts/Paramount Dunkin Donuts/Paramount Dunkin Donuts/Paramount Warren Rl 0122901/29/2010  Open
G22010 Rest Rest Rest
11212/ 1 26921 4 Dunkin Donuts/Paramount  Dunkin Donuts/Paramount  Dunkin Donuts/Paramount oo 54929 01/29/2010 Open
Rest Rest Rest
1127301 HLY-A 4 Dunkin Donuts/Paramount  Dunkin Donuts/Paramount  Dunkin Donuts/Paramount oo 54929 01/29/2010 Open
— Rest Rest Rest

Order Header History Comment
There are no Comments for this order

Order Line History Comment
There are no Order Line Comments for this order.

Order History Text

elect Type of History
Text to Display

<

Memo Text

Select History Text Category: All

Category Memo Desc

Userid Memo Date

grimesa - Create Memo Test2

02/26/2010 BRAG / INSTALLATION Test Create Memo 2

. 4

Memo Description:

sysbrag

Previously entered Text
‘— Enter Description Here

Memo Text:

Enter Memo Textin This Box

=

|| Create New Installation Memo |I

On the Sales Acknowledgement page, the Part Num (model #) under the Part Num

[ ]
column is a hyperlink to the part’s (model #) description. Click on the hyperlink to open

the page

NOTE: Model #’s are referred to as Part Num is the portal

| Export To Excel |

Status: Days to View:

Sales Order Acknowledgements

Sales TO Pack )

sales

Order D Part Hum Qty  Ship To Name Sold To Name End User
108/ 1/ 1 B & G Foodservice Equipment & B & G Foodservice Equipment & B & G Foodservice Equipment &
— Supply Supply Supply

Golub Corporation Golub Corporation

1 Golub Corporation

111/ 11
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e Displays description of Part Num (Model #)
e Click on the Back to return to the Sales Acknowledgement page

Part Number Description

Part: 26121
Pant Description: SLICER WICARRIAGE TRAY 12001601 DOMESTIC STAMDARD THICKMESS 1 “—_

Customer Part Description:

The Sales Order Acknowledgment page also allows you to see Carrier information and
allows you to link to the Carrier’s Website to track shipments (note: you may have to use
the scroll bar at the bottom of your browser and scroll to the right to see this information).
Clicking on the links in the BOL and/or PRO columns will open the Carrier’s Website to their

shipment tracking page.

Sales Order Acknowledgements

Click Links to Track Shipments on Carrier Website
Qty  Ship To Name Sold To Name End User City State Zip w Status  Ship Date Carrier BOL PR
41 B&GFoodsenice B &G Foodsenice B &G Foodsenice Albany NY  1221401/22/2010 Delivered 02/252010 19 ABF 290548280 067858742
Equipment & Supply Equipment & Supply Equipment & Supply E—
L 1 Golub Corporation Golub Corporation Golub Corporation SchenectadyNY 12306 01/22/2010 Open
| ) ROUTING
B & G Foodservice B & G Foodservice B & G Foodservice
1 Equipment & Supply Equipment & Supply Equipment & SUpply Albany NY 12007 01/20/2010 Delivered 02r25r201og:1F|EF5ER
BE CFEnndeprvire BE CFEondeprvire B L G Fondseniice

ABF Freight System, Inc. Trace Shipment

ﬂ ” F ' ABF Freight System,
1L | W delivering transportation solutions fo the eComm, i

Bill of Lading # C290548280
'YOUR SHIPMENT WAS DELIVERED ON 01/04/10 1115 (DEL SIG= SEAN TAYLOR).'

Origin [067] Destination [070]

Pickup: 30-Dec-2009, WED

Pieces: S
Weight: 2500

Delivery Signature: TAYLOR, SEAN

Print Page
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On-Hand Inventory

e The On-Hand Inventory page displays the on-hand quantity of Commercial Sales
equipment located in the Hobart Service office’s equipment inventory

BAXTER m Welcome Wilma Desselle to the Equipment Service Portal

SERVICE

Sales Acknowledgement

- Wi
On-Hand Inventory —dfsm— Select Office: | Winston Salem.NC_

Transfer Salez Orders
: : Export To Excel
Shipment Receipt

Pending Delivery Warehouse on Hand Inventol

Report Delivery

Print Blank Delivery Receipt Part Hum On Hand Gty
Uzer Profile HC_I.I §1-1 0
My Sites EIBEISS 1
HLX-ELEDIS 1
HLX-RFID 0
Hi1200-1 1
1

Today's Date: 2/11/2010 HPX3-5

NOTE: Model #'s are referred to as Part Num in this portal

e The Part Num is a hyperlink to the Part Num Detail window. Click on the hyperlink to
open the page

BAXTER i_m Welcome Wilma Desselle to the Equipment Service Portal

$ERVICE

Salez Acknowledgement

On-Hand Inventory Select Office: | Winston Salem, NC_

Tranzfer Sales Orders
: : Export To Excel
Shipment Receipt

Pending Delivery Warehouse on Hand Inventol

Report Delivery

Print Blank Delivery Receipt Part Hum On Hand Qty

User Profile HCMET-1 0

My Sitez HLf" 55 ‘ 1
HLX-ELEDIS 1
HLX-RFID ]
HI11200-1 1

Today's Date: 11/2010 HEX3-5 1

e Details for the selected Part Num will be displayed.
e Click on the Back button to return to the On-Hand Inventory window
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Warehouse on Hand Inventory Detail

Part: HLX-155
Serial Humber Ship To Name Sales Order TO Pack ID Delivery Report ID
4511111111 Abrys Store 123 1320101 171 7390-1i1

Transfer Sales Orders

e The Transfer Sales Orders page displays the Transfer Orders that have been created and
used to move the ordered equipment from the Commercial Equipment’s warehouse or
plant to the Hobart Service office

Sales Acknowledgement

Tra.nsfer Sales.Orders ‘—I

Shipment Receipt

PR DR Transfer Sales Orders

Report Delivery

Print Blank Delivery Receipt Transfer Order  Order Hum Plant Qty Part Num Need By Date

Uzer Brofile 29-000020 134 Fending 29-29 FEG Covingten DC 1 HPX-5 02Mzrzo10

My Sites 29-000021 134 FPending 29-29 FEG Covington DC 1 HWM1200-1 02M12/2010
29-000024 141 FPending 29-29 FEG Covington DC 1 HCME1-1 02/08/2010
29-000025 141 FPending 29-29 FEG Covington DC 10 HLX-RFID 02/08/2010
29-000025 141 FPending 29-29 FEG Covington DC 5 HLX-RFID 02/08/2010

Today's Date: 211/2010 29-000027 141 Pending 29 - 29 FEG Covington DC 1 HCME1-1 02/26/2010
29-000029 143 FPending 29-29 FEG Covington DC 1 HCME1-1 02M12/2010
29-000030 147 FPending 29-29 FEG Covington DC 1 HLX-RFID 02M12/2010
29-000031 147 FPending 29-29 FEG Covington DC 1 HLX-RFID 021142010
29-000032 147 FPending 29-29 FEG Covington DC 1 HLX-RFID 02M12/2010
29-000033 148 FPending 29-29 FEG Covington DC 1 HCME1-1 02M12/2010
29-000034 147 FPending 29-29 FEG Covington DC 1 HLX-RFID 021142010
29-000035 155 FPending 29-29 FEG Covington DC 1 HCME1-1 02M12/2010

e Status Codes:
1. “Pending” - Transfer Order has been created but has not been shipped
2. “In-Transit” — Transfer Order has been physically shipped and is on its way to the
Hobart Service office

e Clicking on a Transfer Order number will display its detail
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Transfer Order Order Hum Status

29-000020 134 Pending
29-000021 \134 Pending
29-000024 141 Fending
29-000025 141 Fending
29-000028 141 Pending
29-000027 141 Pending
29-000029 143 Pending
29-000030 147 Fending

Plant

Transfer Sales Orders

29-29 FEG Covington DC
29 - 29 FEG Covington DC
29- 289 FEG Covington DC
29- 289 FEG Covington DC
29 - 29 FEG Covington DC
29-29 FEG Covington DC
29-28 FEG Covington DC
29- 289 FEG Covington DC

Qty

-
[ W A & | T QR S Y

Part Num
HFX3-5
HIM1200-1
HCME1-1
HLUX-RFID
HLE-RFID
HCME1-1
HCME1-1
HLUX-RFID

Need By Date
0z2Mmzizo10
0zMz/i2010
02092010
02092010
0z/08/2010
02/26/2010
0zMziz010
L2mz2010

e The Transfer Sales Orders Detail page will display
e Click on the Back button to return to the Transfer Sales Order page

Transfer Sales Orders Detail

Transfer Order Num:
Transfer Order Line:
Plant:
Fart:

Fart Description:

Qty:

Meed By Date:

Sales Order Mum:
Zales Order Line:
Sales Order Release:

29-000020

1

29 - 29 FEG Covington DC
HPX3-5
ELE COUMTER CONVECTION
STEAMER *STANDARD
COMSTRUCTION 208/60/1/3 *4
ADJUSTABLE LEGS

1

212/2010
134

1
1

The Transfer Sales Orders page also allows you to see Carrier information and allows you to
link to the Carrier’s Website to track shipments (note: you may have to use the scroll bar at
the bottom of your browser and scroll to the right to see this information). Clicking on the

links in the BOL and/or PRO columns will open the Carrier’s Website to their shipment

tracking page.

Jrder Hum

12
12
13
13

Status
In-Transit
In-Transit
In-Transit
In-Transit

Plant

Transfer Sales Orders

Qty Part Num

29 - 29 FEG Covington DC
29 - 29 FEG Covington DC
29 - 29 FEG Covington DC
29 - 29 FEG Covington DC

1 26-G22010
1 HLX-1
1 2612-2
1 2712PHS-1

Click Links to Track Shipments on Carrier's Website

Need By Date
021712010
01/12:2010
02M16/2010
01/2712010

Carrier

19 ABF
19 ABF

19 ABF TIMEKEEFPER

19 ABF

C190547874

071227

C190547874

071227

C190547874

071227

C190547874

o |0 [0 [

32
32
32
32

071227
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Shipment Receipts

e Once a Transfer Order Shipment has arrived at the Hobart Service office, it must be
received into the inventory
e The Shipment Receipts page allows a Hobart Service office to receive a Transfer Order

Tranzfer Sales Orders
: : Export To Excel
Shipment Receipt *———

PR ) Shipment Receipt
Report Delivery
Print Blank Delivery Receipt TO Pack I Transfer Order Order Hum Part Hum Qty Req Date Need By Date BOL
User Profile 1811 29-000022 135 HM1200-1 1 02112/2010 0
§ 18/1 29-000022 135 HIM1200-1 1 02M12/2010 0
My Sites - o
18/2 29-000023 135 HPX3-5 1 02M12/2010 0
18/2 29-000023 135 HPX3-5 1 02M12/2010 0

Today's Date: 2M11/2010

e Use the Transfer Order Packing list attached to the freight as the document for
performing the Shipment Receipt

e |dentify the Transfer Order line to receive and click on the TO Pack ID number link to
open the Shipment Receipt Detail window

TO Pack ID Transfer Order Order Hum Part Hum Qty Need By Date BOL
181 29-000022 135 HIM1200-1 1 0211212010 0
181 29-000022 135 HIM1200-1 1 021212010 0
18/ 2 29-000023 135 HF¥3-5 1 021212010 0
18/2 29-000023 135 HFX3-5 1 021212010 0
. The Shipment Receipt Detail window will open
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TO Pack ID: 181
Requested Qty: 1
Shipped Qty: 1

Part: HIMA200-1

Part Descripticn: HOBART MICROWAVE OVEM
Request Date: 215812010

Meed By Date: 21212010

Ship Via: ABF

Ship Date: 282010

Update Receipt Transaction Date: 2/11/2010 Wiew Calendar

Received Shipment ‘

Serial Numberis) Sales Order

AZTT111111
ASTT111111

e All Serial #'s for the Transfer Order will appear on the Shipment Receipt Detail page

e Receipt Date can be changed by Clicking on the View Calendar button and selecting the
appropriate date

e Click on the Received Shipment button to receive equipment after which the Shipment
Receipt page will be displayed

NOTE: 1. The portal will not handle shortages/overages
2. The entire Transfer Order must be received
3. Anincorrect serial number cannot be changed
4. Discrepancies must be reported to Troy Customer Care

e The received equipment will now appear on the Pending Delivery screen

Pending Deliveries

Sales Order MNeed By Customer Cust City Cust State  CustZip Model Oty On-Hand TO Packl|D Serial Hum
F ZH2Z00 Abrys Store 123 Winzton Salem NC 27103 HLX-ELEDIS 1 1 17i2
F 21572010 Applebees Store 12 Winston Salem NC 27103 HPX3-5 1 1
F 252010 Applebees Store 12 Winston Salem NC 27103 HM1200-1 1 1
E 2182010 Ruth Chriz Steakhouze Winston Salem NC 271038703 HM1200-1 1 1 181 AST111111 ‘
F 1354 141 2M6/2010 st 271038703 HM1200 1 J
F 354 111 nston 5 i
F Winston Salem NC 1 1 182 AP11111111
] 5 a2
E 1350 2/ 1 2
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Pending Delivery

e The Pending Delivery page displays the Sales Order/Line/Releases that are “candidates”
for being delivered
e This page is used to manage /coordinate/plan delivery of equipment to customers

[
HOBART BAXTER [ Inoulsen | Welcome Wilma Desselle to the Equipment Service Portal
Sales Acknowledgement
= Wi
On-Hand Inventory Select Office: | Winston Salem, NC_
Tranzfer Sales Orders " " "
Pending Deliveries
Shipment Receipt
Pending Delivery ‘_ =d = order on h reen = available to pick from stock
Report Delivery Sales Order MNeed By Customer Cust City Cust State  Cust Zip Iodel Qty On-Hand TO Pack
Print Blank Delivery Receipt r Abrys Store 123 Winzston Salem NC 27103 HLX-155 1 1
User Profile r Abrys Store 123 Winston Salem NC 27103 HLX-ELEDIS il 1
My Sitez. r Applebees Store 12 Winston Salem NC 27103 HPX3-5 1 1
r Applebees Store 12 Winston Salem NC 27103 HW1200-1 1 1
r Ruth Chriz Steakhouse Winston Salem HC 2703 HMA200-1 1 1
Today's Date: 2/11/2010 r 27 HM1200-1 1
-
r Winston Salem NC 1 1
- R 1
r Ruth e ton Sale | 27103 HPX3-5 1
Red Robin/ ark Foodcraft Winston Salem NC 27102 HCME1-1 1 0
Red Robin/Trimark Foodcraft Winzton Salem NC 271036703 HLX-RFID 10 ]
Red Robin/Trimark Foodcraft Winston Salem HC 271036703 HLX-RFID 5 0
Red Robin/Trimark Foodcraft Winzton Salem NC 271036703 HCME1-1 1 ]
2M2/2010 Curran Tayler Inc Canonsburg PA 18317 HCME1-1 1 o
201212010 Bnnsfigh GrilTrimark Ennderaf Wiingtnn Salem hC 27102702 HI Y. BFIN 1 0

e The Pending Delivery page is color coded:

1. “Black” — Ready for delivery. Meaning that inventory has been received and
assigned “specifically” to the Sales Order/Line/Release

2. “Red” —Has been flagged “Hold” and not available to be delivered. Troy
Customer Care has placed the Sales Order on hold for whatever reason.
Contact Troy Customer Care for disposition at 800-333-7447

3. —Indicates that a Transfer Order has been created to ship the
equipment to the Hobart Service office but the equipment has not yet been
physically received. Or it has been physically received but has not been
entered into the inventory via the Shipment Receipt function

4. “Green” — Indicates that inventory has been received and assigned
“specifically” to a Sales Order but the Hobart Service office has enough stock
to perform a delivery
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print for equipment delivery

e For those Sales Orders available for delivery, a checkbox will be displayed
e More than one Sales Order may be selected as long as Ship to Address is the same.
Selecting Sales Orders with different Ship to Addresses will result in a pop-up message
indicating so
There Is Currently Mo Data To Display
Error - You have selected Order Lines for multiple customers
e Check the box in front of the Sales Order you wish to deliver
e Click on the Create Delivery Receipt button resulting in the Delivery Receipt Detail page
to open
Sales Order HNeed By Customer Cust City Cust State  Cust Zip Model Qty On-Hand TO PackID Serial Num
E 2122010 Abrys Stors 123 Winston Salem NC 27102 HLX-155 1 1 171 451111111
L 2122010 Abrys Store 123 Winston Salem NC 27103 HLX-ELEDIS 1 1 1742
L 2M 52010 Applebees Store 12 Wington Salem NC 27103 HPX3-5 1 1
L 2M 52010 Applebees Store 12 Winzton Salem NC 27103 HM1200-1 1 1
r 2182010 Ruth Chriz Steakhouse Winston Salem NC 27103-8703  HM1200-1 1 1 181 ASTI111111
L b b 27103-6703 HWM1200 1 81
L IC 27103-8703 HM1200 2
L Winston Salem NC 27103-5703 HPX3-5 1 1 12 AP
L NC 27103-5703 HPX3- 1 1 2
r Rut 2 ouse ston Sale NC 27103-5703 HPX3-5 2
o Red Robin/Trimark Fooderaft Winzton Salem HC 27102-6702  HCM&1-1 1 0
Red Robin/Trimark Foodcraft Winston Salem NC 271038703 HLX-RFID 10 ]
2 Red Rebin/Trimark Fooderaft Winston Salem HC 271038703 HLX-RFID 5 0
2/ Red Rebin/Trimark Foodcraft Winston Salem NC 27103-6703 HCMS1-1 1 ]
2MZ2010 Curran Tayler Inc Canenzburg PAa 15317 HCKME1-1 1 0
2122010 Bonefizh GrilTrimark Foodcraft Winzton Salem NC 27103-5703  HLX-RFID 1 ]
2122010 Bonefizh GrillTrimark Foodcraft ston Salem NC 271036703 HLX-RFID 1 ]
2122010 Bonefizh GrilTrimark Foodcraft zton Salem NC 27103-6703 HLX-RFID 1 0
212200 Bonefigh GrillTrimark Foodcraft Winston Salem NC 271036703 HLX-RFID 1 ]
2MZ2010 Bonefish GrilTrimark Foodcraft Winzton Salem NC 271036703 HLX-RFID 1 ]
222010 Change me HCME1-1 1 0
21212010 Curran Tayler Inc Cancnsburg P& 18317 HCWE1-1 1 0
222010 Red Robin/Trimark Foodcraft Winston Salem NC 27103-6703  HCM&1-1 1 ]
Create Delivery Receipt
e Delivery Receipt page will open
e Click the Print Delivery Receipt button to display Delivery Receipt (replaces CMR) to




Hobart Equipment Service Portal

Print Delivery Receipt

Delivery Receipt
Number:
Customer Name:
Address:

City:

State:

Zip:

Status:

Created By:
Date Created:
Customer Signature:
Comments:

Edit

01610-3

B & G Foodservice Equipment & Supply

60 Commerce Ave
Albany

MY

12216

FPending

arimesa

2172010 4:42:00 PM

Woid Delivery Receipt

Hobart Food Equipment Group

Delivery Receipt

Receipt #: 01610-3
Print Date: 2/26/2010

T, \DOBARY

Ship/Deliver To: B & G Foodservice Equipment & Supply
60 Commerce Ave
Albany, NY 12216

[l To:

Sales Order PO Number Model Serial Number Description Notes/Comments
DJR TEST Portal SLICER WICARRIAGE TRAY 120/60M1
108/ 1/1 1 26121 DOMESTIC STANDARD THICKNESS 17

Delivered By (please print):

Date Customer Name (please print):

Date

Delivered By Signature:

Customer Signature:

Important Note: Print 2 copies- 1 to leave with customer and 1 to be retained by branch

Report Delivery

e The Report Delivery page lists all of the Delivery Receipts a Hobart office has created




Hobart Equipment Service Portal

e Status could be Pending (in process of delivering to customer or delivered but Delivery
Receipt has not been updated), Delivered, or Voided
e Delivery Receipt number is a link which opens the Delivery Receipt page

Sales Acknowledgement

On-Hand Inventory Select Office: | Winston Salem, NC _
Transfer Sales Orders - .
Delivery Reporting

Shipment Receipt
Pending Delivery Status: F'ending v
Report Delivery ‘—

i - Delivery .= =i ivery ip! .
FITEEETILE T TRTEL Eﬁlrlnrger Receipt Customer Name City State Date Created
User Profie 07390-1 Abrys Store 123 Winston Salem NC 02/08/2010

My Sites \

e The Delivery Receipt page is where a Hobart Service office would:

1. Print a Delivery Receipt (CMR)
2. Void a Delivery Receipt
3. Report that the equipment on a Delivery Report was delivered

Print Delivery Receipt
Delweryi Receipt 07390-1
Number:
Customer Mame: Abrys Store 123
Address: 2601 Hope Church Rd
City: Winston Salem
State: NC
Zip: 27103
Status: Pending
Created By: shindje
Date Created: 2/8/2010 5:08:00 FM
Customer Signature:
Comments:

Edit
Woid Delivery Receipt

e Click Print Delivery Receipt button to display the Delivery Receipt (CMR) in order to
print




Hobart Equipment Service Portal

e If needed click on Print or Crtl P to print the Delivery Receipt (CMR). This Delivery
Receipt replaces the Consigned Machine Release (CMR) Print 2 copies- 1 to leave with
customer and 1 to be retained by branch

e The customer will sign the Delivery Receipt upon equipment delivery

Hobart Food Equipment Group Receipt #: 07390-1
Deliverv Receipt Print Date: 2/12/2010
fy Recetp
Thaulsen
Ship/Deliver To:  Abrys Store 123
2601 Hope Church Rd
Winston Salem. NC 27103
[J Rel To
Sales Order PO Number IModel Serial Number Description NotesiComments
HLX SCALE/PRINTER HLX COMTCP
RFIOMC WGEHLBS CASWID CFD1GB
13211 jon1 HL¥-158 451111111 LAMENG ML-029308-JR
132121 jon1 HLX-ELEDIS ELEVATED DISPLAY ASSY.
Delivered By (please print): Date Customer Name (please print): Date
Delivered By Signature: Customer Signature:

e Equipment must be reported delivered after the delivery is complete
e Open the Delivery Receipt by clicking on the Delivery Receipt number from the Report
Delivery page.

Sales Acknowledgement
ear | Wi
On-Hand Inventory Select Office: | Winston Salem, NC _
Tranzfer Sales Orderz - .
Delivery Reporting

Shipment Receipt

Pending Delivery Status: | Fending v
Report Delivery e

: K Delivery Rece Delivery Receipt i Hate Lreated
Print Blank Delivery Receipt gﬁlrln;er Receipt Customer Name City State Date Created
User Profile 073901 Abrys Store 123 Winstan Salem NC 0210812010

My Sites \




Hobart Equipment Service Portal

Click on the Edit button on the Delivery Receipt screen

Print Delivery Receipt
Delweryi Receipt 07390-1
Number:
Customer Name: Abrys Store 123
Address: 2601 Hope Church Rd
City: Winston Salem
State: NC
Zip: 27103
Status: Pending
Created By: shindje
Date Created: 2/8/2010 5:08:00 PM
Customer Signature:
Comments:

Edit
WVoid Delivery Receipt

If after creating and printing the Delivery Receipt, you are unable to deliver; click on
the Void Delivery Receipt button and the Sales Order will be removed from the Report
Delivery page and appear on the Pending Delivery page

When ready to deliver the equipment that was on the voided Delivery Receipt, a new
Delivery Receipt needs to be created from the Pending Delivery page. (See Pending
Delivery script instructions if needed)

The Delivery Receipt has a Header and Line Section

1. Inthe Header section enter the Customer’s name receiving the equipment and
enter any comments about the delivery

2. Click the Update button to save the Header information that was entered.

3. Inthe Line section:



Hobart Equipment Service Portal

Click the Edit button on the line you wish to update
Enter the date the equipment was delivered

Can change the serial number that was actually delivered if different than

originally assigned to order

d. Click the Update button to save the information you entered
If you need to remove a line from the Delivery Receipt, click on the Remove

button

Delivery Receipt

Header 3ection 07390-1
Number:
Customer Name: Abrys Store 123
Address: 2601 Hope Church Rd
City: Winston Salem
State: MNC
Zip: 27103
Status: Pending
Created By: shindje
Date Created: 2/8/2010 5:08:00 P
Customer Signature: John Smith|
Comments:
Update Cancel
Line Section
r Part Num Part Description Serial Humber Quantity Sales Order  Status De&;‘f&"”
[ Egit HLX-153 HLX SCALEPRINTER HLX 4511111111 1 132/1/1  Pending
COMTCP RFIONG WGHLBS
CASWID CFD1GB LANENG
ML-029309-JR
C |PEatl Bemove HLX-ELEDIS ELEVATED DISFLAY ASSY. 1 132/2/1  Pending

Report Delivered




Hobart Equipment Service Portal

Serial # and Date may be selected
from drop down box

Part A Sales ,
W Num Part Descriptiol erial Number Quantity Order Status Delivery Date
= - ncel | HLX-18S HLX 1 132/1/ Pending
DRgae | |iCance SCALEPRINTE 1
HLX COMTCP Ve
et 32 .4 B
WGHLBS
CASWID I 8 3 132
CFD1GB 14 15 18 17 18 19 20
LANENG KL~ 2 =2
029309-JR 21 23 24 25 26 27
28 )
e Toreport lines from the Delivery Receipt as Delivered:
o Check the box on the line of the equipment to be delivered
o Click on the Report Delivered box
Part Hum Part Description Serial Humber Quantity Sales Order  Status D‘gg"t‘;”
. HLX-155 HLX SCALE/FRINTER HLX 4511111111 1 132/1/1  Pending
COMTCP RFIONO WGHLBS
CASWID CFD1GE LANENG
ML-029308-JR
Repart Delivered
p - ) ] Delivery
art Hum Part Description Serial Number Quantity Sales Order  Status Date
HLX-155 HLX SCALE/PRINTER HLX COMTCP RFIONG 4511111111 1 132/1/1 Delivered 2/12/2010
WEHLES CASWID CFD1GE LANENG ML-
029308-R

e The Delivery Receipt Detail will indicate equipment has been delivered

Print Blank Delivery Receipt

e The Delivery Receipt replaces the Consigned Machine Release (CMR)



e Demos or Loaners will require a Delivery Receipt be completed and signed by the

Hobart Equipment Service Portal

customer upon receipt of equipment delivery

e Click on Print Blank Delivery Receipt from the Category window

Sales Acknow ledgement
On-Hand Inventory
Tranzsfer Sales Orders
Shipment Receipt
Pending Delivery

Report Delivery

Print Blank Delivery Receipt +——

Uzer Profile

My Sitez

e The Delivery Receipt page will open. Click on Print
e Print 2 copies- 1 to leave with customer and 1 to be retained by branch

Hobart Food Equipment Group Receipt #:
DEHVEF}' Receipt Print Date:
_HOBART

Thoulsen _
[] ship/Deliver To:
[ Rel To

Sales Order PO Number Model Serial Number Description Notes/Comments
Delivered By (please print): Date Customer Name (please print): Date

Delivered By Signature:

Customer Signature:




Hobart Equipment Service Portal

Service Charges

Sales Acknowledgement
QOn-Hand Inventory
Tranzfer Sales Orders
Shipment Receipt

Pending Delivery

Report Delivery

Print Blank Delivery Receipt

Select Office: |Win5ton Salem, NC Agency (07380) V|

Can Select Days to View
Days to View: from Drop Down Box Export To Bxcel

Order Service Charges

Order Part Hum - Qiy Charge Type Charge Amount Ship To Name Sold To Hame
Service CI‘IEI’QES*_|
\ser Profile - 5185011 UHTE0-ZCF-LR 1 IMSTALLATION $840.00 CHICK FILATOO Chick Fil AlStrategic/l
My Stes 5379811 4732-18 1 INSTALLATION 588.00 Lowes Food Store 245 Lowes Food Stares |
54654/ 16 BRIDGE-DPCBJGQ 5 INSTALLATION $525.00 BJS WHOLESALE CLUB 118 BJ's Wholesale Club
55665/ 1 FMS20MH-UNT 1 INSTALLATION $72.00 Lowes Food Store 245 Lowes Food Stores |
Today's Date: 7/15/2010 556691 4031 1 INSTALLATION $61.00 Lowes Food Store 245 Lowes Food Stores |

"Service Charges” screen displays Installation and/or 2nd

Important Numbers

Customer Care: 800-333-7447

Help Desk: 937-332-2263




