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HTm/HTi/HTx
(Counter models)

Service scales are a key part of operations in retail environments. Reliable network connectivity, the 
ability to store thousands of PLUs, and weighing and labeling product with accurate information, 
are all critical requirements for retailers across multiple departments. Hobart’s HT scales meet all 
these challenges and provide retailers with user-friendly interface and customizable screens for the 
ultimate flexibility in PLU management.

Hobart offers 4 types of service scales. The HT scales feature a customizable user interface and 
integral printers for use in delis, bakeries, fresh meat & seafood, and produce departments. 

PR30/PR309 
(Hanging Dial Scales)

PS40 
(Portion scales)

HTm/HTi
(Self Service scales)

MODELS:
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SERVICE SCALES – HTm/HTi/HTs

HTi MODELS (Linux):
HTi-LH (No GCD)
HTiP-LH (Printer Only)
HTi-7LH (7" GCD)
HTi-7ELH (7" Elevated GCD) 
HTi-10ELH (10" Elevated GCD)

HTs MODELS (Linux):
HTs-LS (No GCD)
HTsP-LS (Printer Only)
HTs-7LS (7" GCD)
HTs-7ELS (7" Elevated GCD) 

HTm MODELS (Linux):
HTM-LH (No GCD)
HTM-7LH (7" GCD)
HTM-7ELH (7" Elevated GCD) 

COMMON APPLICATIONS SEGMENT SPECIFIC OPPORTUNITIES

• Operators place product on the scale, 
enter the PLU, weigh the product and 
print a label

• HT scales are most commonly used in 
deli, fresh meat, seafood, bakery, floral and 
produce departments of retail grocers. 

HT Retail Scales, weigh, compute price based on PLU 
data, and prints a label. The screen is LED backlit, 
5-wire resistive touch. 

HT Scales use embedded Linux operating systems. 
They offer video capability on both the operator and 
customer display for training or promotional use. 

Scales are equipped with wired or wireless connection 
capabilities. Hobart specific software allows remote access 
for customized scale management.

Graphical user interface offers 
2 or 3 screen swipe technology. 

Cassette style label loading, 
2.25” wide label stock, 8 dot/mm 
printhead. 

Best seller keys, flash keys, and 
intuitive search for ease of use. 
Standard or elevated colorful 
customer display are available. 

10.1” wide LCD operator display
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SERVICE SCALES –  
HTm/HTi WITH AUTO CUTTER/LINERLESS

HT AUTO CUTTER/LINERLESS MODELS:

HTm HTi
HTm-LH5 (no GCD) HTi-LH5 (no GCD)
HTm-7LH5 (7" GCD) HTi-7LH5 (7" GCD)
HTm-7ELH5 (7" Elevated GCD) HTi-7ELH5 (7" Elevated GCD)
 HTIP-LH5 (Printer Only)

COMMON APPLICATIONS SEGMENT SPECIFIC OPPORTUNITIES

• Operators place product on the scale, 
enter the PLU, weigh the product, and 
prints a dynamically sized label.

• HT auto cutter scales are most commonly 
used in deli, fresh meat, seafood, bakery, 
floral and produce departments of retail 
grocers. 

HT Scales offer linerless label print capability with a built-in  
auto cutter. Using linerless label stock reduces waste  
by eliminating the backing paper. Labels are sized  
dynamically, eliminating the unnecessary blank  
space, optimizing label use. The patented  
cassette simplifies label change over, and more  
labels per roll means changing labels less often.  

The auto cutter feature eliminates the need to  
manually tear the label and risk damaging the  
barcode or other printed information. Each label is  
mechanically cut without operator intervention, resulting in a consistent cut and  
fully legible printed data.

The Auto Cutter/Linerless scale provides flexibility to customize labels, increase savings on label stock 
consumption and automatically sizes and cuts labels.
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HT SCALE

KEY ATTRIBUTES AND VALUE PROPOSITION

Ability to Play Dual Videos on 
Operator and Customer Displays
Play training videos on operator display 
and advertisements on customer display

Remote Monitoring 
allows review and 
changes to be 
made remotely – 
saves time by not 
having to be at 
each scale to make 
changes

Automatic Database Back Up
to prevent loss of data wrapping 
process and minimize downtime

Nutrifacts on Customer Display
complies with current Nutrifacts guidelines. 
Communicate quickly and effectively with customers 

Customizable User Interface
3-screen swipe technology, 
flash keys & best seller keys 

PDF Viewer 
allows operators to view training documents or 
operator’s manual directly on the scale display

Easy to Remove 
Label Cassette 
for quick interchange 
of label rolls

Quality & Performance Total Cost of Ownership Ease of Use Security
Hobart products are designed for 
accuracy, speed, and reliability

Designed to reduce ownership costs 
and maximize lifespan

Easy navigation, 
user-friendly interface

Features built in to 
ensure secure data

Alert Icons
built-in to the 
user interface 
allow quick 
troubleshooting

Auto Cutter Linerless
models dynamically size and 
cut labels eliminating waste
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SERVICE SCALES – HTi-SS SELF SERVICE

COMMON APPLICATIONS SEGMENT SPECIFIC OPPORTUNITIES

• Fresh produce

• Bagel and donut kiosk(s)

• Bulk candy

• Bulk cookies

• Bulk nuts

• Salad bar

• Bulk coffee

• Bulk pet foods

• Fresh produce and bulk foods areas of 
retail grocers

• Convenience stores

• Fresh markets

• Commissaries

• Educational institutions

• Restaurants

Self Service scales allow consumers to weigh product, enter the PLU and print 
a label for a faster check out process. The Intuitive and customizable graphical 
user interface can be tailored to each department, and the use of best seller 
keys allows for a simple, trouble-free user experience. Users can search by 
image, description or PLU number. 

Self-Service scales include a large elevated 14” touch screen display, dual 
core processor, Linux operating system and patented 3-screen swipe 
technology. 

Scales on the same network may connect remotely to other scales. 
Optional bar code scanner feature allows for touch-less operation. 
Pedestal and stainless steel bowl are available as optional equipment.

print
hical 
ler

HTm-SS MODELS:
HTm-SSLS
HTm-SSLSB (Barcode Scanner)
HTm-SSLS5 (Auto Cutter/Linerless)
HTm-SSLSB5 (Auto Cutter/Linerless, Barcode Scanner)

HTi-SS MODELS:
HTi-SSLS
HTi-SSLSB (Barcode Scanner)
HTi-SSLS5 (Auto Cutter/Linerelss)
HTi-SSLSB5 (Auto Cutter/Linerless, Barcode Scanner)
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PORTION SCALE

MODELS:
PS40-3

COMMON APPLICATIONS SEGMENT SPECIFIC OPPORTUNITIES

• Building pre-packaged meals 

• Prepared foods

• Recipe ingredients

• Produce

• Retail grocers

• Restaurants

• Outdoor markets

The portion scale is ideal for weighing 
applications that don’t require a label to 
be printed. The mobility and precision of 
the PS40 make it perfect for weighing 
exact ingredient amounts for a multitude 
of recipes or portion sizes.

Wipe clean keypad & stainless steel platter 

Portioning and price computing scale with up to 
50 programmable keys (12 direct, 38 indirect) and 
a bright backlit display. 

Rechargeable battery with power cord 
(up to 80-hour battery life).
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SERVICE SCALES – HANGING DIAL SCALES

PR30/PR309 MODELS:
PR30-1 (30 lbs. x 1 oz. | 15.625" dial diameter)
PR30-2 (30 lbs. x .05 lbs. | 15.625" dial diameter)

PR309-1 (3-chain suspension | 10.75" dial diameter)
PR309-2 (Ring and bow suspension | 10.75" dial diameter)

COMMON APPLICATIONS SEGMENT SPECIFIC OPPORTUNITIES

• Fresh produce

• Bulk candy

• Bulk cookies

• Bulk nuts

• Bulk coffee

• Fresh produce and bulk foods areas of 
retail grocers

• Fresh Markets

• Butchers

• Fish Markets

Hanging dial scales are a classic alternative to digital portion sales or 
self-service scales. The stainless steel removable pan allows for quick 
and easy cleaning between weighs. They feature dual face charts, 
automatic dampeners and temperature compensating.
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PRODUCT OFFERING & MODELS – SCALES

COUNTER COUNTER 
LINERLESS SELF-SERVICE PORTION HANGING

 HTm
HTm-LH
HTm-7LH
HTm-7ELH

 HTi
HTi-LH
HTiP-LH
HTi-7LH
HTi-7ELH
HTi-10ELH

 HTs
HTs-LS
HTsP-LS
HTs-7LS
HTs-7ELS

 HTm
HTm-LH5
HTm-7LH5
HTm-7ELH5

 HTi
HTi-LH5
HTi-7LH5
HTi-7ELH5
HTiP-LH5

 HTm-SS
HTm-SSLS
HTm-SSLSB
HTm-SSLS5 - Linerless
HTm-SSLSB5 - Linerless

 HTi-SS
HTi-SSLS
HTi-SSLSB
HTi-SSLS5 - Linerless
HTi-SSLSB5 - Linerless

 PS40
PS40-3

 PR30
PR30-1
PR30-2

 PR309
PR309-1
PR309-3

Hands-Free Login Device
Allows scale operators 
a hands-free option to 
logging in at the scale.

HTe Scale Management Software
Manage scale data and label 
types remotely

Fish Platter
Prevents meat/fish liquids 
from dripping down onto 
the scale

ACCESSORIES

HFL-1

PLATTER-FISH
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COMPETITIVE LANDSCAPE – SCALES

Hobart Bizerba Mettler-Toledo Digi

HT Series XC II 100 Pro
KH II 100 Pro

UC – CWQ Evo CT
Impact M

SM-5500G

Headquarters

Glenview, IL Balingen, Germany 
(Joppa, Maryland)

Columbus, Ohio Tokyo, Japan

Strengths

• Long history of retail 
weighing experience

• Superior quality

• Brand recognition

• Trusted service network

• Strong global presence

• Long history of 
weighing experience

• Comprehensive 
product portfolio

• Quick response to 
new features

• Strong global presence

• Portfolio includes 
scale at POS 
(point of sale)

• Extended warranty 
as standard

• Small independent 
retailers due to price

Weaknesses

• Slower to bring new 
technology to market

• Long lead time on parts • Lacking full retail 
portfolio (other food 
equipment)

• Lack of innovation for 
scales

• Slow response from 
service network

• Lacking full retail 
portfolio 
(other food equipment)

• Long lead time on parts

• Poor service network – 
typically spread out and 
can’t service same day
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COMPETITIVE LANDSCAPE – SCALES

Feature Benefit Hobart
HTi

Bizerba 
XC II 100 Pro

Mettler Toldedo
UC-CWQ Evo CT

DIGI
SM-5500G

Processor Dual Core Intel®

Cleron®

Quad Core

Intel® AtomDual 
Core

Dual Core

Operating 
System

Flexible/Secure operating 
system

Linux 
(optional 

Windows)

Windows 10
(Optional Linux)

Windows 7
(Optional Linux)

Windows

Label Printer Easy to remove cassette 
printer for hassle free 
accessibility

Thermal Cassette 3-in-1, Receipt, 
label, linerless

Thermal Liner or Optional 
Linerless with 

Auto cutter

Print Speed Service customers as fast as 
possible

5 ips 3.93 ips 5 ips 5.90 ips

Energy 
Saving Mode

Energy efficient feature Yes Yes No No

Operator 
Display

3-Screen swipe technology 
creates user friendly 
experience and quick 
access to popular items and 
commands

10.1" TFT 
3-Screen Swipe

10.1" TFT
Single Screen

12.1" TFT
Single Screen

7" WVGA w/ 
Touch Single 

Screen

Customer 
Display

HTi Graphical customer 
display is customizable with 
store advertisements for 
upselling

7" TFT 
Graphical

Optional 5.7" TFT 7" TFT

Memory Robust memory for future 
growth capability

1 GB 4 GB 2 GB
(4 GB Optional)

2 GB
(4 GB Optional)

Scale 
Management 
Software

Asset management, 
remote scale access for 
troubleshooting, backup/ 
restore feature, remote 
monitoring, etc.

Yes - HTE Yes Yes - InTouchSM Yes - @LABEL

Warranty Hobart stands by the quality 
of equipment, offering a 
1-year parts & labor warranty. 
The trusted Hobart 
Service network provides 
comprehensive support to 
customers

1 year standard 
warranty

No Standard 
Warranty – 

Contracted for 
annual fee

1 year standard 
warranty

1 year standard 
warranty but 
commonly 

provide 2 year 
warranty (almost 

as standard)
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RESOURCES – SCALES

To access the document library containing brochures, spec sheets, manuals and photography, 
please click the link.

HTi Scale | INTELLIGENT
Accomplishing tomorrow’s 
initiatives today.

W
EI

GH
 W

RA
P

Brochures, Sell Sheets & Marketing

701 South Ridge Avenue
Troy, Ohio 45374-0001

937-332-3000 • 888 4HOBART • 888 446-2278

www.hobartcorp.com

HT SCALE QUICK-START GUIDE

This Quick-Start Guide will provide you with basic Scale operational information and 
direct you to other locations where more detailed information is stored.

CARTE DE RÉFÉRENCE DE LA GAMME DE BALANCES HT

Ce guide de démarrage vous fournira les renseignements de base pour le fonctionnement 
de la balance et vous dirigera vers d’autres endroits où est stockée une information plus 
détaillée.

HOJA DE REFERENCIA DE LA BÁSCULA SERIE HT

Esta guía rápida le brindará la información básica de operación de la báscula y lo guiará a 
otras secciones donde se le dará información más detallada.

Catalogs, Charts, Guides & Instruction Manuals

Photography & Graphics
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NGW
Automatic Wrapping System

NGW
 AUTOM

ATIC W
RAPPING SYSTEM

SPECIFIER STATEMENT
The Hobart NGW uses an advanced sensor sys-
tem and camera technology to automatically size 
your package, weigh, and optimize film efficiency 
by variable film roll selection and cut length. The 
NGW then automatically stretches film around 
all 4 sides, seals the tray, computes price and 
applies the label. Electric motors power weigher/
scale intake conveyor and auto-centering. The 
NGW is a tank-based pneumatics power wrapping 
system.

The NGW allows operators to monitor package 
information and controls during the wrap pro-
cess on the 14" touchscreen display. Emergency 
start and stop switches on the front of unit allow 
operators to stop the wrap process at any time in 
case of emergency.

Operators can change/replace film rolls with-
out any tools. Operators can access film through 
doors located at the rear of unit.

MODELS
❑ NGW1-LI1LR One roll, left to right
❑ NGW1-LI1RL One roll, right to left
❑ NGW2-LI1LR Two rolls, left to right
❑ NGW2-LI1RL Two rolls, right to left

STANDARD FEATURES
+ Small footprint to increase useable floor space
+ Fully automatic – operator places package into the NGW, 

weighing, wrapping and labeling is all done automatically
+ 1GB DDR3 RAM
+ 8GB storage media
+ Can support and has the memory for up to 999,999 1-6 digit 

PLU codes
+ 1.0GHz dual-core processor
+ Integrated scale and label applier to reduce floor space 

requirements
+ 8 dot/mm(640 dots) high resolution thermal printhead
+ Auto off/on timer for heated sealer belt
+ Emergency safety stop switch on front of unit
+ Hose-downable just like the meat saw or mixer grinder 

using covers for console and printer
+ System automatically shuts down when not in use
+ Swivel wand allows for label placement on all four corners 

of the meat package
+ Intuitive operator diagnostics to reduce service calls
+ Package range up to 10" L X 15" W X 6" H
+ 802.3 wired communication at 10/100/1000 Mbps Ethernet 

and 802.11 a/b/g/n for wireless networks.
+ COOL (country of origin labeling) can be created and 

modified on NGW
+ USDA (United States Department of Agriculture) mandated 

safe handling statements available in standard and custom 
label formats

+ Label can provide ingredients, graphics, special messages, 
and nutrifacts information

+ UPC, EAN 13, EAN 128 Barcodes and GS1 DataBar
+ Remotely access the NGW from your help desk
+ NGW can communicate to other HT Series devices and scale 

management software provided they are located on the 
same network

ACCESSORIES (Available at extra cost)
❑ NGWKIT-SHELF – Fixed stainless side shelf
❑ RBG-2 – Rotary bin gravity with casters
❑ HRT5-3 – Roller discharge table
❑ GRVCON-1 – 4 ft. discharge roller conveyor

Spec Sheets

Videos


